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Haven Too Offers a “Listening Ear”
by Martha Musgrove

Describing their work as a “humble ministry,” Haven Too Coordinator Brandon Rabideau
recently gave members of the Centretown Churches Social Action Committee (CCSAC) a
compelling look into an organization serving vulnerable youth in our community.

Haven Too was started by Fourth Avenue Baptist five years
ago to  complement  another  downtown youth  shelter  and
drop-in  centre,  ensuring  that  young  people  have  a  safe
place to stay every night of the week.

Brandon explained that  the 16 to  24 years  age range for
Haven Too clients was chosen deliberately. This tends to be
a precarious time for all youth, but young people who have
relied  on  support  programs  begin  to  “age  out  of  the
system,” leaving them without access to the help they need.
“It’s hard to imagine someone that young having to go to an
adult shelter,” Brandon said. “They’re still kids.”

Although not a full-fledged community service offering a
range of programs, Haven Too provides up to 25 youth a
safe place to visit every Wednesday and Thursday from 9
pm to 9 am. Staff and volunteers provide a hot meal, offer
first  aid  and  refer  youth  to  other  agencies  for  other
supports. “Our goal is to be present, to be a listening ear,”
Brandon explained. “We want to give kids a place to go
with  friendly  folks  who  care  and  who  want  to  build
rapport.”

Brandon Rabideau

Many of the Haven Too clients are dealing with a lot of hurt including abuse, addiction and
mental  or  physical  disabilities.  These  traumas  can  induce  behavioural  difficulties.  Yet,
Brandon  stresses,  “a  warm  meal,  safety  and  caring  folk  can  lead  to  powerful
transformations.” When young people feel safe and accepted, they gain the confidence to
chart their own way. “When we are patient, the kids can start to build rapport with us. They
learn to trust us enough to ask for help.”

Brandon recalled that Haven Too has had some encouraging success stories of young people
who,  thanks  to  the  shelter,  gained  the  confidence  and  ability  to  seek  employment,  find
accommodation  and  become  independent.  Some  of  these  clients  return  to  Haven  Too
periodically to check on their friends and help by bringing breakfast treats.

As with so many service organizations, the Covid-19 pandemic brought challenges to Haven
Too. Although the doors remained open and no outbreaks were reported, the involvement of
volunteers  had to  curtailed.  The basics  – meal  delivery,  laundry  and  groceries  –  have  been
covered, but volunteers can no longer just drop into the centre, and the diversity they brought to
Haven Too is missed.
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Haven Too Offers a Listening Ear (cont’d)
Thanks to the support of the Fourth Avenue Baptist congregation and successful fundraising, Haven Too is now on solid enough
ground to think about expanding its services and seeking partnerships with like-minded organizations. Brandon noted that although
there are many programs that could be introduced, he and his staff will move cautiously, taking their lead from the clients on the
kinds of activities and partnerships they want.

In the immediate future, Brandon looks forward to welcoming back its current and new volunteers. “Youth benefit from seeing
folks from different backgrounds,” he pointed out. “We want to start bringing more volunteers and especially peers of our kids.

Brandon stressed that Fourth Avenue Baptist and Haven Too are open to working with CCSAC and its member congregations on 
new programs and partnerships in the future. One suggestion is that a congregation, especially one with a young adult group, might 
consider an “adopt a night” project at Haven Too once a month, bringing a meal and providing young people to interact with the 
centre’s clients. For more information on Haven Too, visit www.fourthavebaptist.ca.

Downtown Food Centres Lose Municipal Funding
Allison Dingle, Chair of CCSAC’s Centretown Emergency Food Centre and Lorraine Salvo, President of the Dalhousie Food 
Cupboard recently met with City of Ottawa Councillors Catherine McKenney, Shawn Menard and Jeff Leiper to express our 
concerns regarding the Five-Year (Renewable) Sustainability Funding grants announced in September. The letter to the councillors 
noted that the allocation decisions left out the two food centres serving the downtown core of Ottawa. Although both food centres 
fundraise from their respective communities, the municipal sustainability funding has been key in the past because of its 
predictability. We noted that the loss of this stable financial backing will hinder our organizations’ abilities to work towards our 
shared goal of alleviating food insecurity in our city. We ask that the city consider replacing an “all or nothing” five-year funding 
cycle with staggered three-year funding cycles.

Interview With Rev. van der Meer
In December Diana Mahaffy, Manager of the Centretown Emergency Food Centre, chatted with Rev. Gary van der Meer of St. John
the Evangelist Anglican Church, about CCSAC and the work of the Centretown Emergency Food Centre (CEFC).To watch the 
video, click on this link: https://www.youtube.com/watch?v=cdoGSAPfkAA

Alliance to End Homelessness
At CCSAC’s December 6 meeting, special guest Kaite Burkholder Harris, Executive Director of the Alliance to End Homelessness
in Ottawa (AEHO), gave a very informative overview of the affordable housing crisis in Canada. The focus of her presentation was
the current situation in Ottawa where 35% of those facing homelessness are families. The problem is compounded by a serious
deficit  of affordable housing in the city where, for every new affordable unit in the city, seven are lost  due to demolition or
renovation evictions. On a more positive note, she described the success of Edmonton and Waterloo in reducing homelessness in
their communities and what Ottawa could do right now to prevent evictions that impact its finances. She noted Veterans House, a
project of Multifaith Housing Initiative built exclusively for veterans who are homeless or at risk of homelessness, as an excellent
example. Kaite outlined the Alliance’s plan for a non-partisan affordable housing strategy campaign for the October municipal
elections to be launched at the end of January. She asked for CCSAC’s endorsement. At its January 10 meeting, board members
unanimously agreed to endorse the campaign. Because of the trucker’s blockade downtown, the launching was delayed until a later
date.  More  details  about  the  campaign  strategy  will  follow  in  a  future  newsletter.  For  more  information  see
https://www.endhomelessnessottawa.ca/
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