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Our Community Has Lost a Kind Friend
By Patricia Marsden-Doyle

At Christmas, Centretowners said goodbye to a
wonderful  community friend  and  helper,  Kerry
Kaiser, the former coordinator of the Centretown
Emergency Food Centre (CEFC).

Kerry joined the Food Centre in 1994. Over the
next 26 years, she was an inspirational leader and
an  effective  manager  and  fundraiser.  She  was
valued as  a  friend and confidant  of  the unem-
ployed and rooming house residents, and worked
with donors large and small, city and social ser-
vices  officials,  volunteers  from across  the city,
and members of the Centretown Churches Social
Action Committee (CCSAC) which supports the
CEFC. 

During this time, she guided the Centre into the
21st century: from doing all office work by hand
to the introduction of computers, Excel spread-
sheets, and then the Internet; from space on the
second floor of the Centretown United Church to
larger accommodation in the basement; and from
being the only staff to working with an assistant
and summer social work students. 

Kerry was very proud of the Acadian roots of her
mother’s family and went back every summer to
an extended family in New Brunswick. During
her  childhood  years,  her  family  lived  for  five
years at the Canadian Forces Base in Lahr, Ger-
many, where her father was posted with the Ca-
nadian military.

As a university student, Kerry worked at various
restaurants, including the Parliamentary restaur-
ant, before taking up a professional career begin-
ning with the The Well/La Source. Kerry raised
her  two  daughters,  Jessica  and  Sarah,  on  her
own,  returning to  work at  the  Centre  after  her
maternity leave for Sarah.

In March 2020, Kerry resigned from the CEFC
because  of  illness.  She  died  of  cancer  at  the
Ruddy Shenkman Hospice on November 30. She
was a loving daughter, mother and grandmother.

Kerry Kaiser (right) and Allison Dingle (left)
were thanked with flowers at a recent appre-
ciation  dinner  for  Centretown  Emergency
Food  Centre  volunteers. (Cathy  Fortin/CC-
SAC)

She will be sorely missed by all of her family,
and  many  co-workers,  volunteers,  students,
donors, and community and church members.

Kerry’s family has asked that those wishing
to make a memorial donation consider either
the  Centretown  Emergency  Food  Centre  or
the Ruddy-Shenkman Hospice (cheques pay-
able to Hospice Care Ottawa).
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Ottawa Community 
Laundry Co-operative

As a founding member of the Community Laundry Co-operative,
CCSAC was pleased to welcome Margaret Fallis, Chair of the Co-
op Board of Directors,  as its guest  speaker to its monthly Zoom
meeting on February 1st. Margaret thanked CSSAC board members
for  its  recent  generous  donation  of  $500.  The  Co-op  was  also
thankful  for  a  generous  donation  from  the  Ottawa  Community
Foundation that enabled the Co-op to stay open and not close its
doors, as had been previously announced, because of lack of funds
due to Covid.

Her  talk  was  an  excellent  opportunity  for  some  of  our  newer
church representatives to learn about the work of the Co-op. For
over 20 years the Community Laundry Co-op has provided ac-
cessible  and  affordable  self-serve  laundry  facilities  and  coun-
selling for low income and isolated people in Ottawa. The Co-op
also  operates  a  Contract  Laundry  Social  Enterprise  that  offers
laundry and delivery services to local clients at competitive rates
while providing members with job preparation skills, work expe-
rience and additional income in a supportive environment.
 
Following Margaret’s talk there was a discussion on the need for
similar laundry services in Centretown. The Community Laundry
Co-op’s original home was in the Bronson Centre, but now that it
is in Vanier, most of its former Centretown clients are unable to
travel  the distance to access  the Co-op’s services.  Board mem-
bers  expressed  their  interest  in  working  with  other  interested
partners to help set up a laundry facility for Centretown’s disad-
vantaged residents.

Appointment of Centre-
town Emergency Food 
Centre (CEFC) Manager
On October 21, 2020, Allison Dingle, was pleased to announce
the appointment of Diana Mahaffy as CEFC Manager, effective
October 26, 2020.

Diana Mahaffy

In her announcement, Allison cited Diana’s extensive experience
gained in the charitable and corporate sectors that she brings to
this position. From 2009 to 2012, Diana was Coordinator of the
Parkdale Food Centre where she was responsible for coordina-
tion and supervision of staff and volunteers, financial manage-
ment, record keeping, fundraising and donor recognition. More
recently she served as interim Managing Director of Gracefield
Christian Camp and Retreat Centre.

An electrical  engineer  by profession, Diana also brings to her
new position experience with project development, financial ac-
countability and problem solving, gained through previous as-
signments as a Project Manager with CIMA+ Engineering Con-
sultants from 2012 to 2016 and as a control Engineer with Hydro
One from 1988 to 1993.

In  addition  to  her  professional  experience,  Diana  has  been  a
long-time volunteer with Centre 507 and St. Stephen’s Presbyte-
rian Church.

CCSAC wishes to take this opportunity to welcome Diana to
the Centretown Emergency Food Centre.

Everybody helps with laundry
at the Co-op.
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